September 22, 2023

Online intimation/submission

The Secretary The Secretary

BSE Limited National Stock Exchange of India Ltd
Phiroze Jeejeebhoy Towers Exchange Plaza, 5" Floor, Plot No.C/1,
Dalal Street G Block, Bandra Kurla Complex, Bandra (E)
Mumbai-400 001 Mumbai-400 051

Security Code: 505200 Symbol: EICHERMOT

Ref: Regulation 30 of SEBI (LODR) Regulations, 2015

Subject: Newspaper Advertisement- Intimation to Investors for Online Dispute Resolution (ODR)
Mechanism

Dear Sir/Madam,

Pursuant to the provisions of Regulation 30 of SEBI (LODR) Regulations, 2015, please find enclosed
copies of the newspaper advertisements published today i.e. September 22, 2023, in Business
Standard, English (All Editions) and Business Standard, Hindi (New Delhi Edition), informing the
Investors regarding online resolution of disputes mechanism through the ODR Portal pursuant to
SEBI circulars dated July 31, 2023 and August 4, 2023.

The above information is also available on the website of the Company www.eichermotors.com.

You are requested to take the same on your records.

Thanking you,
For Eicher Motors Limited

ATUL SHARMA
2023.09.22 13:28:32
+05'30'

Atul Sharma

Company Secretary

Encl.: as above
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EICHER MOTORS LIMITED

CIN : L34102DL1982PLC129877
Registered Office: 3rd Floor-Select Citywalk, A-3 District Centre,
Saket, New Delhi - 110017
Telephone: +91 11 41095173
Corporate Office: #96, Sector 32, Gurugram - 122001, Haryana
Telephone: +91 124 4445070
Email: investors@eichermotors.com
Website: www.eichermotors.com

INFORMATION FOR INVESTORS

This is to inform the Investors of Eicher Motors Limited that the
Securities and Exchange Board of India (SEBI), vide circular no.
SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/131 dated July 31, 2023 read
with circular no. SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/135 dated
August 4, 2023, has issued guidelines regarding online resolution of
disputes in the Indian Securities Market infer-alia between
Investors/Clients and listed companies (including their Registrar and
Share transfer agents) or any of the specified intermediaries / regulated
entities in securities market and has launched a common Online
Dispute Resolution Portal (ODR Portal). The said circulars can be
accessed on the website of the Company at www.eichermotors.com
under ‘Other Shareholders’ Information tab appearing under ‘Investors’
Section as well as the website of SEBI.

Please note that the existing framework of SCORES portal for raising
any investor grievances shall continue to be in force. The aforesaid
SEBI circular inter-alia provides that an Investor shall first take up
his/her/their grievance with the Company directly. If the grievance is not
redressed satisfactorily, the Investor may, in accordance with the
SCORES guidelines, escalate the same through the SCORES Portal in
accordance with the process laid out therein. After exhausting these
options for resolution of the grievance, if the investor is still not satisfied
with the outcome, he/she/they may then refer any unresolved issue of
any service requests/service related complaints for due resolution by
harnessing online ODR Portal. The web link to access the ODR Portal is
https://smartodr.in/login. For further details, please refer to the

aforesaid SEBI circulars.
For Eicher Motors Limited

Sd/-
Date : September 21, 2023 Atul Sharma

Place : Gurugram, Haryana Company Secretary
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